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Introduc+on 

AlCrunch and its affiliated companies (herein together referred to as “AlCrunch”, “we”, “us”, “our”) 
respect and realize importance of protecBng your privacy. We are commiFed to protecBng your 
privacy rights to the fullest possible extent. 

ProtecBng your data and using it only in the way our visitors expect from us is our highest priority. 
Thus, the following Privacy NoBce is designed to inform you about the processing of your personal 
data and your rights regarding this processing according to applicable data protecBon laws. 

We are the controller of your personal data, meaning that we are the organizaBon that is legally 
responsible for deciding how and for what purposes it is used and therefore, responsible for the data 
processing explained herein. 

By using our website and/or applicaBon and/or other services we make available to you (the 
“Service”), you accept this Privacy NoBce and give us your consent to the processing of your personal 
data described herein. 

This Privacy NoBce will also apply in other cases, where we make a specific reference to it, for 
example, in cases where we receive your personal data from third parBes and are obliged to noBfy 
you about our use of your personal data. 

Data We Collect 

We may have access to/collect informaBon that you voluntarily give us (or our partners, affiliates and 
other third parBes) via registraBon form, email or other direct contact from you, informaBon we 
receive from your use of our Service and informaBon we have obtained about you from publicly 
available sources for our markeBng and recruitment acBviBes, contract obligaBons and aims related 
to the menBoned above purposes. 

Personal data we collect includes: your email address, your name, general analyBcal data and other 
addiBonal informaBon you wish to provide to us during our communicaBon with you. 

Please note that we DO NOT collect personal data that is, by its nature, parBcularly sensiBve. This is 
geneBc data, biometric data, data revealing racial or ethnic origin, informaBon about poliBcal 
opinions, sex life, sexual orientaBon, religion or other beliefs, data concerning health, trade union 
membership or other sensiBve informaBon. 

We will use your informaBon to provide you the Service, to respond to you regarding the reason you 
contacted us as well as to let you know about other products and services that we offer, and 
products and services that our partners offer. We also use informaBon that you provide for the 
following purposes: 

• To communicate with you 

• To improve user experience 

• To improve our Service 

• To improve customer service 

• To administer the contractual relaBonship, if it is necessary 

Your personal informaBon may be added to our internal databases. 

We process your personal informaBon under the following lawful basis and for the following reasons. 



When we receive your explicit consent, we may run automated decision-making devices or soVware 
including those based on all the data aggregated and may use personal informaBon we collect about 
you for profiling. 

Marke+ng Communica+ons 

Where you have opted in to receive markeBng communicaBons from us, we may use your personal 
data to send you markeBng emails about our services, including exclusive offers, promoBons or new 
features. In using your personal data for such markeBng purposes, we rely on your consent. 

If a markeBng email is sent to you, it includes informaBon on how to opt out of receiving such email 
noBficaBons in the future. 

Safety of Your Personal Data 

We adopt appropriate data collecBon, storage and processing organizaBonal and security measures 
to protect against unauthorized access, alteraBon, disclosure or destrucBon of your personal 
informaBon, username, password, transacBon informaBon and data stored on our Service. Personal 
data that we process for any purpose(s) will not be kept for longer than is necessary for that 
purpose(s), including compliance with legal requirements. If you revoked your consent, we may 
retain certain personal informaBon for the period required by the applicable legislaBon, to resolve 
disputes and/or enforce our rights and agreements. 

Data transfer 

It is someBmes necessary for us to share your personal data to other countries (including those 
outside the UK and EEA). In those cases, we will comply with applicable laws designed to ensure the 
privacy of your personal data. 

Your consent We rely on your consent when we use your personal data for 
opBmizing and enhancing the operaBon of our Service, 
developing new features and services (including when it is 
collected as a part to the aggregated data), and providing you 
with relevant adverBsing materials as long as it is allowed by your 
device or browser’s personalizaBon and privacy se^ngs. You 
have a right to withdraw consent to processing of your personal 
data. You may enjoy this right at any Bme you wish. Please 
remember, that the withdrawal of consent does not mean that 
the processing before the withdrawal is considered thus illegal.

Compliance with our legal 
obligaBons

We may rely on this ground in certain cases to idenBfy you and 
verify your idenBty (when relevant) or to help prevent and detect 
fraud against you or us, to protect the security of systems and 
data, or for disclosures and other acBviBes necessary to comply 
with legal and regulatory obligaBons that apply to our business, 
(e.g., to record and demonstrate evidence of your consents).

For the performance of a 
contract with you or to 
take steps at your request 
before entering a contract

We may rely on this ground to provide Service to you, to receive 
certain services from you, or to engage in contractual relaBons 
with you.

F o r o u r l e g i B m a t e 
interests or those of a 
third party

We may rely on this ground to create and manage your account 
with us (if applicable), to make non-markeBng related 
communicaBons to you about changes to our terms or policies or 
to provide other important noBces; to enable or administer our 
business (quality control, consolidated reporBng, customer 
service), transfer of ownership and so on.



Under data protecBon laws, we can transfer your personal data to third countries on the basis of an 
adequacy regulaBon or, where such is not available, under legally-approved standard data protecBon 
clauses recognized or issued under the applicable data protecBon laws. In the event we cannot or 
choose not to conBnue to rely on either of those mechanisms at any Bme we will not transfer your 
personal data to third countries unless we can do so on the basis of an alternaBve mechanism 
permiFed by data protecBon authoriBes. 

By using our website, you consent to the transfer of informaBon that we collect about you, including 
personal informaBon, to any country in which we or our service providers are located. 

We may share your informaBon with the following recipients: our affiliated companies, professional 
advisers, third party providers, partners, contractors, employees for the purposes described in this 
Privacy NoBce or noBfied to you. In addiBon, we may share your informaBon with competent law 
enforcement bodies, regulatory, government agencies, courts or other third parBes where such 
disclosure is necessary for compliance with a legal obligaBon to which we are subject, or in order to 
protect your vital interests or the vital interests of another person. 

Children’s privacy 

Our Service are not provided for use by children. We do not knowingly collect or solicit any personal 
informaBon from children under the age of 13 or 16 (depending on country requirements). If we find 
out that child’s personal data is provided to us, we’ll delete it from our databases. If you are parent 
or guardian of a child and believe that we have collected such personal data, please contact us as 
indicated in the “Contact informaBon” secBon below and we’ll delete it as soon as possible. 

Informa+on tracking 

Service may automaBcally collect informaBon about you in several ways, which includes tracking 
your acBviBes through your IP address, computer se^ngs, most-recently visited URL, operaBng 
system, date and Bme, your preferences and choices and saved opBons subject to your browser 
se^ngs. This website uses your IP address to help diagnose problems with its server, and to 
administer the website. 

Third Party Links 

Our Service may contain links to third party websites. We shall not be held responsible for the 
privacy pracBces or the content of such third-party websites. 

We recommend that you review privacy statements and the terms and condiBons of such websites. 

Changes to the Privacy No+ce 

We may update this Privacy NoBce by publishing a new version on this website from Bme to Bme at 
our sole discreBon. Any changes we make to this Privacy NoBce will be posted on the website so that 
you are always aware of what informaBon we gather, how we might use that informaBon and under 
which circumstances we may disclose it. 

The date of the last modificaBon of this Privacy NoBce is stated at the beginning of this document. 

Cookie Policy 

As most websites, our website uses cookies to help us provide you with the best possible browsing 
experience. 

Cookies are chosen data stored on your computer which help us to immediately recognize your PC at 
your next visit. Cookies automaBcally (i.e., not by registraBon) compile collecBve non-personal data 
(such as Internet browsers, operaBng systems, domain names, website visits, average visit Bme, 
pages per visit). 

There are two main kinds of cookies: session cookies and persistent cookies. Session cookies are 
deleted from your computer when you close your browser, whereas persistent cookies remain stored 
on your computer unBl deleted, or unBl they reach their expiry date. 



Please refer to our Cookie Policy for more informaBon. 

Third-party services, cookies 

We may collect analyBcs informaBon, or use third-party analyBcs tools, to help us measure traffic 
and usage trends for the service and to understand about the demographics and behaviors of our 
users, how users interact with our services. 

Third-party analyBcs tools and retargeBng cookies are used to collect informaBon about user 
acBviBes on our website for analyzing informaBon about user web browsing behavior, for providing 
users ads that they are interested in, and for measurement of the effecBveness of remarkeBng and 
ad campaigns. 

From Bme-to-Bme we may use: Facebook Pixel; Google AnalyBcs; Global Site Tag, etc. 

Data Storage 

We ensure that the personal data are not retained longer than necessary in relaBon to the purpose 
for which they are processed. In order to ensure compliance with this principle, we define the 
retenBon periods applicable to each processing operaBon. The following elements are considered 
when determining the retenBon period: 

• legal obligaBons; 

• recommendaBons of supervisory authoriBes; 

• best pracBces; 

• our operaBonal needs 

Your Privacy Rights 

Your principal privacy rights include: right to be informed about collecBon and use of personal data, 
right to access your personal data, right to recBficaBon, right to erasure, right to restrict processing, 
right to object to processing, right to data portability, right to complain to a supervisory authority 
and right to withdraw consent. 

To exercise your rights, please contact us (see “Contact InformaBon” secBon below). When you send 
us a request to exercise a right, you are asked to specify as far as possible the scope of the request, 
the type of right exercised, the personal data processing concerned, and any other useful element, in 
order to facilitate the examinaBon of your request. In addiBon, in case of reasonable doubt, you may 
be asked to prove your idenBty. 

We will do our best to answer to your requests as soon as possible or within a reasonable period 
taking into account the complexity of the request, but in case we are processing a large number of 
requests the answer may take us longer than you might expect. 

If at any point you believe the informaBon we process on you is incorrect or incomplete you can 
submit a request to see this informaBon and even have it corrected, ported to you or deleted by 
contacBng us. 

Contact Informa+on 

If you have any quesBons regarding this Privacy NoBce, please contact us in our Discord. 


